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Chris Moss 
Chairman, 118 118 

 

 

Biography 

Chris Moss has spent the last 25 years in Marketing, specialising in start-ups and brand creation. 

His career includes global sponsorship programmes and multi national brand launches, along with 
award-winning company makeovers and ground breaking advertising campaigns. Chris is 

currently CEO of the Number 118118, Britain’s biggest and most popular new directory assistance 
service. 

His 8 years of experience at Virgin Atlantic as Marketing Director combined with 5 years 
experience (as Marketing Director) creating, designing, and launching Orange and merging 

Lloyds Bank and TSB Bank into a refreshed Lloyds TSB, gives him a unique insight into the 
drivers of the fast moving future of tomorrow. For 6 years Chris Moss also ran his own company, 

Red Zebra. 

With a wealth of experience in the design and creation of a series of highly successful marketing 

campaigns, Chris Moss offers audiences invaluable advice as well as all the necessary tools to 
create their own original and successful campaigns. 

A passionate and innovative speaker Chris is a highly sought after individual with a strong desire 
to show people how to “Make it happen!” 

“Chris Moss is one of the few people who can claim to have succeeded twice, first as Virgin 

Atlantic marketing director, then as creator of the Orange brand” 

Topics 

• Marketing and Branding 
• Product Design 

• Communications Management 

• Innovation and Positioning 



Clive Grinyer 

 

Biography 

Initially a product designer with design consultancies in London and San Francisco, Clive’s career 
has led him from physical product design into user interface and the full customer experience, via 

design consultancies and corporate management. 

Currently Director of Product Design at Orange France Telecom in London where he is developing 
the next generation of convergent products. Clive has just returned from 13 months at the 

ExploCentre innovation centre in Paris where he was creating the future customer experience 

vision of Orange France Telecom and developing design as a tool for innovation and technology 
development. 

Previous senior design management roles include working for IDEO in the US and UK, European 

head of product design for Fitch and was a founder of design company Tangerine with Martin 

Darbyshire and Jonathan Ive (now VP of design at Apple). 

As Director of Design for Samsung he set up the European design team in London, and was head 
of design for TAG McLaren Audio, a collaboration of the watch and Formula 1 racing brands. Clive 

went on to be Director of Design at the Design Council, creating the design demonstration 

projects with UK manufacturing and technology companies. 



Dan Germain 
Head of Creative – Innocent Drinks 

 

Biography 

Dan works at a company called Innocent, a nice little place where they make smoothies and 

other healthy drinks. He tells the story of how they came to be one of the top three fastest 
growing companies in the UK. It’s a story that involves entrepreneurial ability, innovation, 

creativity, original marketing and fruit by the bucketload. 

Dan focuses on specific areas, such as the key to effective marketing; how to get noticed without 

spending a lot; how to start your own business; building a brand from nothing; and innovation 
and creativity on a tight budget. 

He’s worked at Innocent since the company started and is the company’s Head of Creative. 
These days his duties include overseeing all advertising and creative tasks, from web to books to 

packaging to advertising. He endeavours to make sure that the innocent brand grows up to be 
big and strong, as well as still finding time to draw rubbish pictures for the front of the smoothie 

labels. His greatest achievement, apart from once growing a big beard, is helping to create the 

brand, tone and bad jokes that people have come to associate with innocent.  

 

Organisations who have hired Dan to speak include: 

Orange, Unilever, O2, BBC, Shell, Interbrew, Cancer Research UK, Ogilvy and Mather, 
Creative Review, Five TV, Lever Faberge, Coors, EMAP, ?WhatIf!, Marketing Week, D&AD. 



Doug Richard 
Former Dragon from Dragon's Den - sponsored by Business Link Northwest 

 

Biography 

Having appeared in the second series of Dragons' Den, Doug is the Founder and Chairman of 

Library House, Founder and Vice-Chairman of the Cambridge Angels, Co-Founder, CEO and 

Chairman of Trutap and Chairman of the Conservative Party Small Business Task Force. 

Doug is a successful entrepreneur with 20 years' experience in the development and leadership 
of technology and software ventures, both in the US and in the UK. Between 1996 and 2000 he 

was President and CEO of Micrografx, a US publicly quoted software company which he sold to 

Corel Corp. in 2000. Prior to that he also founded and subsequently sold two other companies: 
Visual Software and ITAL Computers. Doug holds a BA in Psychology from University of California 

at Berkeley and a Juris Doctor at the school of Law, University of California at Los Angeles. In 
2006 Doug was an Honorary Recipient of The Queen's Award for Enterprise Promotion. 

 
Doug’s key themes are:- 

 

• The successful entrepreneur 
• How to build a business that lasts 

• The future is a Teenage Girl in Tokyo 



Michelle Dewberry 

 

Biography 

Michelle Dewberry is an inspirational businesswoman who shot into the public eye when she was 

selected from over 15,000 applicants to become Sir Alan Sugar’s apprentice.  Prior to this she 
had been a self employed consultant from the age of 24, specialising in Business Transformation 

and Global Outsourcing. 

She was born in Hull, East Yorkshire and from a young age was determined to create success in 

her life. In 2001 she was headhunted by a FTSE 250 company in London who was impressed 
with her Programme Management skills and saw her as the ideal candidate to manage the 

project of relocating their business overseas. From there, Michelle recognised the potential of 
Offshore work and established herself as a self-employed consultant delivering exactly that. 

In a bid to find a successful mentor, Michelle entered BBC’s ‘The Apprentice’ in 2005 where she 
was the youngest candidate. She was determined to win and fulfilled her goal, becoming Sir Alan 

Sugar’s apprentice.  After working alongside him for one year, Michelle left to re-establish her 
own consultancy, Michelle Dewberry Ltd (MDL).  

She lives by her mantra, “if you believe in yourself, anything is possible”.  Her autobiography, 
“Anything is Possible” was released in March 2007. 

Amongst other ventures Michelle now has her own column in Dalton’s business magazine on the 

do’s and don’ts of starting a new business. This can be read by visiting www.Daltons.biz and 

viewing the digital edition or registering for free further editions. 



Nick Leeson 

 

Biography 

The downfall of Barings, and Nick Leeson’s part in it, is one of the most spectacular debacles in 

modern financial history.  

How could this one trader bring down the banking empire that had funded the Napoleonic Wars?  

 Nick Leeson, the young gambler who trapped himself in a huge loss was a working-class boy 

who lived high in an upper-class world until his unnoticed gambling caused the downfall of 

Barings, the banker to the English peerage and caused chaos in the Singaporean money market.  

 Nick opens up to what really happened, he shares his concerns for the lack of accounting 
safeguards, moments of his capture and confinement for nine months in a Frankfurt prison and 

being sentenced to 6 ½ years by the Singapore court for forgery and cheating.  

 Inspite of all this, he has risen up today, powerful and unshaken. Nick being diagnosed with 

cancer, shares his feelings and source for strength to fight against it. 



Nigel Newman 

 

Biography 

Nigel is a specialist human resources consultant based in the UK. A highly experienced facilitator 

and a Master Trainer in Dr. Edward de Bono's Thinking Methods including Lateral Thinking, Six 

Thinking Hats, Direct Attention Thinking Tools and the Simplicity Programme. He has worked 
with techniques developed by the Cognitive Research Trust (CoRT) – the CoRT Thinking Program 

for schools is now the most widely used international programme for the direct teaching of 
thinking in schools. 

He is also a certified instructor in the Think on Your Feet programme, created by Dr Keith Spicer, 
which enables thinkers to express themselves more clearly. 

His creative work extends to a wide variety of international organisations and includes: 

International Youth Foundation, Royal National Institute for the Deaf, Masters in Youth 

programme at University of Oporto, The School of the Future in Holland and Education Without 
Borders Programme in UAE. He is currently working to introduce creative thinking and design 

skills to teachers and schools in the EC as part of the Comenius project. He is passionate about 
the need for greater emphasis on the active teaching of thinking as a life skill. 

Nigel is a teaching graduate with a background in the military and business management where 
he became experienced in the use of psychometric assessment in the recruitment and 

development of effective personnel. He has developed major creative programmes for corporate 
clients including BT, PWC, Bayer, The Wrigley Company & Britvic Ltd - helping them to release 

creativity in their organisations.  



Prof Phil Redmond CBE 

 

Phil Redmond holds a CBE for his services to drama and is [Deputy Chair of the Liverpool Culture 
Company.] He is known best for creating, Grange Hill, Brookside and Hollyoaks. He is also the 

founder of Mersey Television, still Britain's biggest permanent employer in the independent 
production sector. He will speak about his passion and success in media, education and 

entrepreneurship.  

Biography 

Phil Redmond CBE (born 1949 in Liverpool, brought up in Huyton, Merseyside) is an English 
television producer and scriptwriter. He is well-known for having created several popular 

television series such as Grange Hill (BBC One, 1978—present), Brookside (Channel 4, 1982—
2003) and young people’s drama serial Hollyoaks (Channel 4, 1995—). For over twenty years he 

also ran his own independent production company, Mersey Television, before selling the 
company off in 2005. 

In 1989 he was offered the Professorship and Honorary Chair of Media Studies at the Liverpool 
John Moores University.  He was instrumental in designing, implementing and developing the 

Media Professional Studies Degree Course which he continues to support through the facilities 

and expertise at Mersey Television. The course, which saw the first students graduate in July 
1998, received the highest rating in the Country from the Higher Education Funding Council 

Teaching Quality Assessment for Media Studies.  

Also in February 1989, Phil was instrumental in setting up the Liverpool Film Office to capitalise 

on the talent and economic and architectural potential of the City. Liverpool has since become 
the destination for many film-makers from home and abroad, and the establishment of the Film 

Office has provided a template for similar initiatives in other cities around the country.  

Since 1993 he has been a Fellow and Member of the Board of Trustees at Liverpool John Moores 

University. January 2003 marked the formation of Liverpool and Cheshire based Mersey Film. The 
new division was set up, by Phil, to focus on the development and production of feature-length 

films. 

He was awarded the CBE (Commander of the Order of the British Empire) in the 2004 Queen's 

Birthday Honours List for services to drama. 

He is now Deputy Chair of The Liverpool Culture Company. 



 

 

 


